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SUMMARY OF QUALIFICATIONS
« IT Professional with ten years of web consulting and computer troubleshooting experience
« Programmed a variety of languages including J2EE, C#, PHP, SQL, HTML, in MS Windows environments
« Skilled at learning new concepts quickly, working well under pressure, and communicating ideas effectively
« Willing to travel within the country and internationally

PROFESSIONAL EXPERIENCE

Self-Employed, 1999-present

Freelance IT Consultant, Small/Medium Sized Business
+ Consult and develop web solutions including web applications, e-commerce, B2B, and personal
« Problem replication, troubleshooting, and debugging
+ Build network functionality for households and businesses

Cleveland State University, Cleveland, OH, 2009

Web Manager, Center of International Services and Programs
+ Design and update existing pages with HTML/CSS/Javascript
+ Suggest and draft new ideas for the website
+ Conduct research on the usability of university web portals

Chung-Ang University, College of Industrial Engineering, Seoul, Korea, 2008
Graduate Assistant, Department of Urban & Regional Planning
+ Develop and teach graduate level Urban Regional Planning courses
» Review and edit professional research for publishing
+ Gather and analyze data with ArcGIS, SPSS, and Excel

Saint Joseph Medical Center, Kansas City, Missouri, 2003

Pharmacy Technician, Inpatient Pharmacy
« Prepare prescription medications, IVs, surgery trays, and "Code Blue" boxes
+ Deliver schedule I,ILIII narcotics to secure drug kiosks on different hospital floors
» Record and organize medical drug records with ANSI X12 based software

COMPUTER SKILLS
Programming languages including XHTML, HTML, CSS, J2EE, JavaScript, C++, C#, XML, PHP, SQL, UNIX, and
applications including Microsoft Office, Adobe Creative Suite 4, IBM WebSphere, ArcGIS, SAS, and TransCAD

EDUCATION
Cleveland State University, Maxine Levin College of Urban Affairs, Cleveland, OH
Master of Urban Studies, Concentration: Geo-spatial Analysis, 2009

Chung-Ang University, Graduate School of Construction Engineering, Seoul, Korea
Master of Urban & Regional Planning, Concentration: Real Estate Economics, 2008

University of Missouri-Kansas City, MO, School of Liberal Arts & Sciences, Kansas City, MO
Bachelor of Liberal Arts: Concentration: Anthropology, 2005

PROJECTS/RESEARCH
» Researched the impact of job-housing balance with low-income groups in Jackson County, Missouri.
 Built a regression real estate index of sixteen southern administrative districts in Seoul, Korea.

VOLUNTEER/COMMUNITY SERVICE
« Mentored young orphans at the Hyang-ae Orphanage in Eumseong-gun, Korea
« Helped organize weekly dinners for the homeless at the Resurrection Center in Seoul, Korea



